
 

 

 



 

 

Breaking Into Insurance: 

Your Step-by-Step Career Guide 

 

 

Welcome to Your Insurance Career Journey! 

Welcome to Nashrock’s guide for aspiring insurance professionals! Whether you’re just starting 
out or exploring your first steps into the insurance industry, this guide is packed with practical 
advice, tips, and resources to help you stand out, craft a winning CV, ace interviews, and build a 
strong LinkedIn profile. 

Take your time to explore each section, follow the recommended courses and links, and 
remember: every small step—like attending a short work experience or joining an industry 
community—brings you closer to your dream role in insurance. We’re excited to support you on 
this journey! 
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Sign Up for Foundational Training 

Into Insurance – Entry-Level Course: This online course is specifically designed for 
newcomers. You will learn core insurance concepts, industry terminology, and practical skills to 
give you a head start. Sign up here: Into Insurance Course 

Your Insurance Starter Kit: This programme provides essential tools and resources to begin 
your insurance career. It covers key topics such as underwriting basics, claims handling, and 
risk assessment. Sign up here: Starter Kit 

Take notes as you go through these courses and reflect on how each module could be applied to 
your CV, LinkedIn profile, or interviews. 

 

Research the Industry and Lloyd’s of London 

Understand the Sector: The insurance industry is broad. Explore roles such as claims handler, 
underwriter, broker, actuary, and risk manager, and understand what each role entails, and the 
skills required. 

Explore Lloyd’s of London: As one of the most prestigious insurance markets globally, Lloyd’s 
is a great example of innovation in insurance. Research their Early Careers programs and 
understand their values, structure, and expectations here: Lloyd’s Early Careers 

Make a list of companies or departments you are most interested in and note why. This will be 
valuable when preparing for interviews or networking. 

 

Review Job Descriptions 

Analyse Key Requirements: Read each job description carefully. Highlight the required skills, 
qualifications, and responsibilities. 

Tailor Your CV and Cover Letter: Use the language from the job posting to describe your own 
skills and experiences. Demonstrate how your strengths match the role. 

Example Resource: Preparing for Insurance Interviews 

Keep a spreadsheet of the jobs you apply for, noting the skills highlighted. This will help you 
track patterns and prepare for interviews effectively. 

 

Join Industry Communities 

LinkedIn Groups: Engage with professionals and peers by joining groups such as the Insurance 
Careers Group. Ask questions, comment on posts, and learn from others’ experiences. 

Networking Events: Attend webinars, career fairs, or local insurance events to meet 
professionals and learn more about the industry. 

Do not hesitate to reach out to group members for informational chats, as many are happy to 
give advice to newcomers. 

 

https://intoinsurance.co.uk/#applynow
https://empowerdevelopment.teachable.com/p/your-insurance-starter-kit
https://www.lloyds.com/about-lloyds/careers/early-careers
https://www.insurance-relief.com/blog/5-tips-for-properly-preparing-your-job-interview-in-insurance
https://www.linkedin.com/groups/13934232/
https://www.linkedin.com/groups/13934232/


 

 

Follow Industry Influencers 

Samantha Lydon on TikTok shares practical tips, industry insights, and career guidance. Follow 
her for easy-to-digest advice: Samantha Lydon 

Take note of advice that resonates with you and consider how to apply it to your applications or 
personal development. 

 

Apply for Work Experience 

Local Opportunities: Contact insurance companies, brokers, underwriters, or risk 
management firms. Even a few days of work experience can make a significant difference. 

Volunteer or Shadow: If formal placements are unavailable, consider shadowing a professional 
for a day or assisting with administrative tasks to gain insight into the work environment. 

Treat every experience as a learning opportunity and keep a record of what you did and learned. 
This can be referenced in interviews. 

 

CV Tips 

Clear Structure: Include Contact Information, Professional Summary, Skills, Experience, 
Education, and any Certifications. 

Highlight Relevant Skills: Focus on communication, attention to detail, analytical thinking, 
problem-solving, and teamwork. 

Tailor Content: Customise your CV for each application, using keywords from the job 
description to increase visibility. 

Examples and Inspiration: Insurance CV Examples 

Keep your CV concise (1–2 pages), professional, and error-free. 

 

LinkedIn Profile Tips 

Professional Headline: Clearly state your career goals, e.g., “Aspiring Underwriter | Risk 
Management Enthusiast.” 

Compelling Summary: Include your passion for insurance, relevant skills, and career 
objectives. 

Skills and Endorsements: Add industry-relevant skills and request endorsements from 
mentors or colleagues. 

Engage: Share articles, comment on posts, and participate in discussions to demonstrate your 
interest in insurance. 

Update your profile regularly as you gain new experiences or complete courses. 

 

https://www.tiktok.com/@samanthalydon
https://www.linkedin.com/posts/neilevansinsurancechangetransformationinvestigo_cv-insurancejobs-insurance-activity-7370801315154923522-kU9O


 

 

Interview Preparation 

Research the Company: Understand the company’s values, mission, recent news, and the role 
requirements. 

Practice Common Questions: Prepare answers for questions such as “Why insurance?”, 
“Describe a time you worked in a team,” and “How do you handle challenges?” 

Showcase Your Strengths: Give examples of skills or experiences relevant to the role. 

Ask Questions: Prepare thoughtful questions to show genuine interest in the company and role. 

More Tips: Lloyd’s Interview Tips 

Practice mock interviews with friends, mentors, or through online platforms. 

 

How to Stand Out 

Continuous Learning: Stay updated with industry news and pursue certifications or short 
courses. 

Networking: Build relationships by attending events and connecting with professionals online. 

Demonstrate Initiative: Volunteer, take on projects, and show a proactive approach to 
learning. 

Keep a portfolio of achievements, certifications, and reflections on your learning journey, as this 
will impress future employers. 

 

https://www.lloyds.com/about-lloyds/careers/early-careers/application-hints-and-tips

