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1. Research & Company Knowledge
· Understand the company’s history, values, and mission. 
· Learn about the company’s products/services (life, health, property, casualty insurance, etc.). 
· Familiarise yourself with recent news, awards, or innovations. 
· Know the company’s competitors and industry position. 

2. Industry Fundamentals
·  Understand basic insurance concepts: 
· Premiums, deductibles, and coverage 
· Risk assessment and underwriting 
· Claims process and customer service roles 
· Be familiar with types of insurance (life, health, motor, property, liability). 
· Understand key industry trends 

3. Role-Specific Preparation
· Review the job description carefully for required skills. 
· Know typical responsibilities for entry-level roles ( Underwriting assistant, Junior broker, Claims assistant). 
· Prepare examples of relevant experience, even from internships, school projects, or volunteer work. 
· Highlight transferable skills: 
· Communication & interpersonal skills 
· Attention to detail 
· Problem-solving 
· Basic data handling / Excel proficiency 

4. Common Interview Questions
Behavioral Questions:
· “Tell me about yourself.” 
· “Describe a time you solved a problem under pressure.” 
· “Give an example of when you worked in a team.” 
Industry/Role Questions:
· “What do you understand about our insurance products?” 
· “How would you explain a policy to a client?” 
· “How do you handle confidential information?” 


Ask them questions
1. Role & Responsibilities
· “Can you walk me through a typical day in the role?” 
· “What are the most challenging parts of the job?” 
2. Company Culture
· “How would you describe the company culture here?” 
· “What do you like most about working at this company?” 
· “How does the company support teamwork and collaboration?” 
3. Training & Development
· “What kind of training did you receive when you started?” 
· “How does the company help employees grow professionally?” 
· “Are there opportunities to rotate roles or work on different projects?” 
4. Career Progression
· “What career paths have you seen people take within the company?” 
· “How long did it take you to reach your current role?” 
· “What advice would you give someone starting in an entry-level position?” 
5. Personal Experience
· “Why did you choose to work here?” 
· “What has been your most rewarding experience so far?” 
· “If you could change one thing about your job, what would it be?”
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